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Rarely in living memory has our community faced greater challenges than now and during this past year. The pervasive 
effects of COVID-19 have left no life unchanged and many livelihoods damaged. We are sensitive to the impact of these 
events on our valued clients, on our economy and on our community as a whole.

As a critical component of Bermuda's healthcare system, we serve a powerful social purpose. Our job is to be there for our 
members in their time of need, today and into the future. 

In line with these values, the right thing to do was to issue a rebate to qualifying policyholders*. Restricted access during 
the pandemic to certain services, particularly overseas care, meant there was a decline in major medical claims last year. 
We recognise that 2020 had a temporary positive impact on an otherwise normal three-year claims experience. With an 
increase in routine health check-ups and treatments that were missed or delayed last year, we expect claims experience to 
normalise over the course of the next 12 to 24 months. 

Note that your policy is made up of two major components - Argus Supplemental Insurance and Government Mandated 
Standard Benefit/MRF. One hundred percent of this rebate is derived from the Argus component.  

The exact amount of the rebate, if any, to be made available to qualifying policyholders will be detailed in their health 
insurance policy renewal letters, due to be sent out on April 30th.

REBATE CRITERIA

The terms and conditions of the rebate are as follows:

 • Only up-to-date accounts are eligible, and any rebate cannot be credited against any previous outstanding premium 
balances.

 • Only policyholders that renew and maintain active policies will be eligible to receive a rebate.

 • Effective June 1st, 2021, the rebate will be credited against your Supplementary Premium payments in equal 
monthly installments over the policy year, such that the net amount due (i.e. monthly premium less monthly rebate) 
becomes payable by the client.

 • Policyholders who terminate the policy prior to the policy's end will forfeit any remaining rebate balance accrued 
and as yet uncredited.

 • Any rebate is solely attributable to the qualifying policyholders and is not transferable, even to related clients.

We look forward to continuing our partnership with our clients in the spirit of shared success. 

 * Rebate amount, if any, was calculated based on a combination of reduced Major Medical access in 2020, as well as a three-year 
combined loss ratio on a per group client basis. Only up-to-date accounts are eligible, and any rebate cannot be credited against any 
previous outstanding premium balances.
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